REPOSSESSION QUESTIONNAIRE

General Information

1) Types of units repossessed and percentages of each:

Private Passenger % 0 - 10,000 GVW Trucks %
10,001 - 20,000 GVW Trucks __ % 20,001 - 45,000 Trucks %
45,000 & over Trucks % Tractors %
Semi - Trailers % Buses = %
Boats % Motorhomes %
Motorcycles % Recreational Vehicles . %
Heavy Equipment % Farm Equipment _ %

2) Percentage of time you drive repossessed units away: %

3) AVERAGE value of units driven away: $ MAXIMUM value $

4) Percentage of time you tow repossessed units away: %

5) AVERAGE value of units towed: $ MAXIMUM value $

6) List Clients

7) Estimated gross receipts for coming year $ Gross receipts last year $
8) Total number of: FULL TIME drivers PART TIME drivers
8) Total number of: Tow Trucks

9) Please advise what filings are required:

DMV 65 ] YES ] NO
ICC ] YES ] NO
Other

Description of Operations

10) If a driveaway operation how is driver taken to the vehicles to be repossessed?

11) Is vehicle owner notified of impending repossession? [ | Yes [ ] No

If Yes, who notifies? [ | Our Insured [ | Leinholder/Creditor
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12) Are local police notified? [ | Yes [ ] No
If Yes, do police accompany you on repossession? [ | Yes [ ]| No
13) How are confrontations with owner handled? [ | Walk Away? [ | Call Police?

[ ] Other, be specific

14) Does applicant or ANY employees carry firearms? [ | Yes [ ]| No
15) Do you use sub-contractors? [ |Yes [ ] No

If Yes, how do you use sub contractors?

If Yes, estimated sub contractor expense $

16) MAXIMUM mileage one-way AVERAGE mileage one-way

17) Number of Repossession Per Year

18) Cities and states where units are picked up?

19) Do you drive-away sports cars or luxury type units? [] Yes [] No

If YES, list unit model(s)

20) MAXIMUM Value of any single unit repossessed? $

21) Describe disposition of repossessed vehicles:
[ ] Returned immediately to leinholder/creditor % of the time
[ ] Stored at our lot % of the time

22) If stored at your lot advise average length of time vehicle will be on your lot?

23) If stored on your lot, what is the maximum # of units you will have on your lot at any

one time? Maximum aggregate value at any one time? $

24) Do you desire Garage Keepers Coverage? [ | Yes [ ] No
If Yes, [ | Legal Liability Form, or [ | Direct Primary Form

If Yes, Per Vehicle Limit $ /Per Location Limit $

More than one location? [ | Yes [ ] No
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